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TELEBOT

WHAT IS TELEBOT?

TeleTracking is expanding its support offerings. This includes a new artificial intelligence (Al) chatbot accessible
directly from the Portal. TeleBot allows you to search for articles and content on your own, chat with a robot for
commonly asked questions, and/or chat with a Client Support Engineer for more complex involved questions.

WHY USE TELEBOT?

¢ Quick Response:
o You don't need to wait in the call queue when asking a simple question. TeleBot can respond
immediately which means less waiting
e Accessibility:
o Start a chat by simply clicking the icon in the bottom right-hand corner of the screen.
o Start a conversation anytime and respond when it's convenient for you!
e Automatic Identification:
o TeleBot automatically recognizes you! (name, e-mail, location, browser, etc.)
e The more you interact with it the better it gets!
o We learn from each interaction. This means the more you use TeleBot the smarter it becomes!

HOW TO USE TELEBOT?

Portal Usage For Your Facilities RS-

Asking TeleBot for help is a simple user-friendly e R—e
process accessible from within the PORTAL.
Simply click the TeleBot icon in the bottom right-
hand corner of the screen to start a chat and/or
search for content.

ChatBot Terms and Conditions

Upon first use of TeleBot, you will be asked to
accept our TERMS AND CONDITIONS. By
accepting, you agree not to share PHI'in any form
during a chat. While you are required to accept
the terms and conditions just once, you may be
reminded of them during a chat.

Proper Use Policy for TeleTracking Chat Support

&  \Written by Rick Schlieper

agp Updated over a week ago

Users of this chatbot service acknowledge and agree that it is not intended
to be, and shall not be, used to transmit, share, distribute, or store protected
health information (“PHI") as defined by the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and/or the Health Information Technology
for Economic and Clinical Health Act of 2009 (HITECH). TeleTracking
Technologies, Inc., and its affiliates, expressly disclaim any and all liability
arising out of, or relating in any way to, User's intentional or inadvertent
disclosure of PHI via this chatbot service.
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WHEN TO USE TELEBOT?

< Q Search articles

Search for Articles
and Content on
Your Own

Weekly vs Daily Reporting - Issue - HHS

HHS g

About

Continue the conversation

@D HHs Poral [TEST] - 7h ago >

Issues There are different types of Reporting dependent on the type of hospital you

are from. Hospitals report daily. Therapeutic sites and psych and rehab

Q TeleBot: No problem. Sending y...

. TeleBot: Sure thing! HHS Port:
TeH us |fthe £, o St s Pomell Weekly vs Dally Reporting - Issue - HHS hospitals report weekly on Wednesday.
@D HHs Portal [TEST] - 7h ago y ly Reporting >
Header Row is Missing - Issue - HHS >

content you oo ok v Solution
H Lauren - 1d ago N
revi e\/\/ed Was o : Credentials Used 10 Login - Issue - HHS > Hospitals
Report Daily. Weekend data can be reported on following Monday by the

u Ser | by ratl ﬂg See all your conversations data backdated to the appropriate date.
articles PaychiaticRenbiltaton Hospitals + Therapeutc ses

Report Once Weekly on Wednesdays.

&>

Search for help

( Q, Search articles ) Related

® Guidance - htt

hs govisites/defaultfiles/covid-19-fags

hos pitals-hos ory-acute-care-facility-data-reporting. pdf

Start another conversation

Didt
I(ﬁ Our usual reply time
Wad OAfew minutes @ & @

Ve

(B Send us a message \\

Lauren
e Away

Ask TeleBot a
QUeSUOﬂ Continue the conversation

Hi there! I'm TeleBot. I'm here to

TeleBot: No problem. Sending y.. R T G, [0

é@m HHS Portal [TEST] - 7h aga > you'll always have the option to
: ) - talk to our team

You'll know you're
chatting with a PN e Sure Dingl S Forell
robot when you
£ You: Thank you!
see the TeleBOt &) Louren.ldago
lcon.

>

7h ago Reminder: Personal Health

Information (PHI) in any form
should not be disclosed or
> shared via this chat service.

What can | answer for you?

I need help with data upload
Search for help

( Q Search articles. ) Header Row is Missing - Issue -
HHS

Possible solution to this common

See all your conversations

error.

Start another conversation

Did that answer help, or are you
,(,:\ Our usual reply time looking for something else?
A\ @ A few minutes

> Send us a message )I Write a reply
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Chat with a
TeleTracking Client
Support Engineer

Click on “Get more
help” or to check
on an already open
ticket click "Have
Existing Case”

You'll know you're
chatting with an
engineer when you
see their avatar

-

>

NOTE:

Sure thing! HHS Portal [TEST]
typically replies in a few
minutes.

Hello

How can | help?

yes, i need help with
troubleshooting the data upload

Great! | am more than happy to
help you!

D

&

“ Lauren
o ® Away

Could you please send your
Support Case Number to me?

I'll route you to one of our team

members right now as you
12345

respond.

Hi Lauren, thanks for sending us
a message. | see you are
inquiring about case 12345
related to a data upload. What
can | help you with?

e TeleBot is compatible with the following internet browsers:

o Google Chrome

o Microsoft Edge (Chromium based)

“Felelracking




